
 
 
 
 

 

HIRE AND SALES MANAGEMENT 
 

KEY FEATURES 
·  Quotations & Enquiries 
·  Deliveries & Collections 
·  SOP 
·  Links to CRM & Finance 
·  Site Address Management 
·  Resource Planner 
·  Assets, Stock, Sales & 

Services 
·  Transport Management 
·  Provisional & Permanent 

Off Hires 

 
·  Accessories 
·  Insurances 
·  Test & Safety 

Instructions/Certs. 
·  Flexible Pricing 
·  Operated & Crew/Labour 
·  Contract Costing 
·  Route Planning 
·  Purchase Orders 
·  Exchanges & Suspensions 
 

 
·  Rehire Management 
·  Workshop Integration 
·  Bar Coding 
·  Cash Business 
·  Business Alerts 
·  Custom Documents & 

Storage 
·  Email & Fax Link 
·  Views & History 
·  Operational reports 

KEY BENEFITS 
·  Maximise pricing and 

utilisation of equipment on 
demand 

·  Provide efficient service to 
prospective and new 
customers 

·  Control the business 
process and define your 
service 

 

 
·  Instant information on the 

profitability of deals and 
assets 

·  Adhere to health & safety 
regulations and upsell 
opportunities 

·  Windows interface with 
ability to multi task 

 

 
·  Provide management with 

accurate information to 
make business decisions  

·  Manage, control and 
optimise opportunities 

 

 

PRICING 
 
KEY FEATURES 
·  Fully Integrated Module 
·  Integrates into HOP & SOP 
·  Multiple Tariff Types 
·  Rates by Product 

Lines/Groups 
·  Rates by Customers 
·  Rates by 

Customers/Equipment 
·  Discount Matrices 
·  Individual & Consolidated 

Billing 
·  ‘Do A Deal’  

 
·  Special Offer Periods 
·  Suspensions 
·  Bulk Discount Prices 
·  Kit Prices 
·  Tendered Prices 
·  Job Prices 
·  Transport Rate Factoring 
·  Depot Commissions 
·  Step Tariffs 
·  Annual Price 

Reviews/Changes 
 

 
·  Non Discounted 

Products/Services 
·  Pricing Control 

Mechanisms 
·  Customer Driven Price 

Increases 
·  Timesheets 
·  Labour & Resource Rates 
·  Views & History 
·  Reports 
·  Charge Calendars 
 

KEY BENEFITS 
·  Identify average rates vs 

utilisation 
·  Control discounts and 

special offers 
·  Apply national customer 

agreements 
 

 
·  Manage profitability of 

deals 
·  Provide valuable pricing 

scenarios at point of sale 
·  Offer special prices and 

discount periods 
 

 
·  Add value and provide 

information to empower 
your staff 

·  Structure and meet the 
pricing demands of your 
customers 
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SERVICE &  MAINTENANCE 
 
KEY FEATURES 
·  Integrated Workshop 

Module 
·  Stock & Parts Control 
·  Multiple Workshop 

Locations 
·  Mobile Service Vans 
·  Fitters Hours & Scheduling 
·  Time Sheets 
·  Job Allocations 
·  Inspection schedules 
 

 
·  Asset Inspection Parameters 
·  Predictive Maintenance 
·  Resource Planner 
·  Test Certification 
·  Job Sheet Management 
·  Job Templates 
·  Recharging 
·  Auto off hire asset 

deployment 
·  Bar Coding 

 
·  Damage Letters 
·  Photo Storage & Retrieval 
·  Link to Bill of Materials 
·  Link to Purchase Ordering 
·  Job/Contract Costing 
·  Warranty Repairs 
·  3rd Party Repairs/Servicing 
·  Views & Job History 
·  Maintenance reports 

KEY BENEFITS 
·  Full management of asset 

repairs & maintenance 
·  Optimise the productivity of 

your fleet 
·  Adhere to health & safety 

legislation 

 
·  Schedule workloads and 

resources 
·  Identify and control 

problematic items  
·  Control costs and 

engineers/fitters time 

 
·  Provide add on service to 

customers 
·  Maximise the fleet and 

assist in buying & 
purchasing decisions 

 
 

PURCHASING / POP 
 
KEY FEATURES 
·  Fully Integrated Module 
·  Links to Financial System 
·  Links to Assets & Stock 
·  Purchase Requisitions 
·  Consignment Stock 
·  Full POP Process 
·  Back to Back Orders 
·  Preferred Suppliers Profiles 
·  Reports 
·  Views & History 

 
·  Flexible Vendors Pricing 
·  Contract/Workshop POP 
·  Authorisation Levels 
·  Spend Limits 
·  Goods Received/Invoice 

Matching 
·  Credit Notes 
·  Automatic Re-orders 
·  Supplier Returns 
·  Rehire Suppliers 

 
·  Resource/Labour 

Procurement 
·  Resource Planner 
·  Contract/Job Costing 
·  Multi Depot/Site Deliveries 
·  Sub Contracted Transport 
·  Link to Bill of Material 
·  Accruals Management 
·  Pricing/Discounts/Lead 

Times 
KEY BENEFITS 
·  Controls and manages 

business expenditure 
·  Monitor and define margins 

on deals 
·  Install company 

procedures/processes  

 
·  Offer flexible methods and 

processes when procuring 
assets/stock/spares & 
services  

·  Maximise opportunities and 
control rehire  

 
·  Analysis buying patterns 

and stock replenishment 
·  Provide visibility on 

product demand 
 

 
 
 
 
 
 
 
 
 
 



 

STOCK CONTROL 
 
KEY FEATURES 
·  Fully Integrated Module 
·  Depot/Region/Company 

Locations 
·  SOP 
·  Rental Contracts 
·  Picking Lists 
·  Distribution & Logistics 
·  Accessories/Sales/Spares 

Stock  
·  Min/Max & Re-Order 

Levels 
·  Hire/Sales Stock 

 
·  Lead Times/Cost Prices 
·  Consignment Stock 
·  Bulk Stock 
·  Safety Items & Kits 
·  Pricing/Discounts/Special 

Offers 
·  POP/Procurement/Supplier 

Profile 
·  Returns to Suppliers 
·  Perpetual/Annual Inventory 

Checks 
·  Reports 

 
·  Auto Re-order 
·  Stock Transfers 
·  Variable Stock Statuses 
·  Stock Movements & 

Transactions 
·  Stock Notes 
·  Utilisation 
·  Bar Coding 
·  Business Alerts 
·  Views & History 
 

KEY BENEFITS 
·  Full visibility of stock 

positions across the 
business 

·  Improve the efficiency of 
despatch and distribution 

·  Control prices and margins 

 
·  Define the best and worst 

selling performers 
·  Up sell enquiries / 

opportunities with 
complementary stock 

 

 
·  Manage the interaction with 

your suppliers 
·  Control procurement and 

stock exposure 
 
 

 

ASSET MANAGEMENT 
 
KEY FEATURES 
·  Fully Integrated Module 
·  Asset Profitability & 

Costing 
·  Time & Financial 

Utilisation 
·  Asset Purchasing & 

Fleeting 
·  Serial Number Tracking 
·  Variable Price Lists 
·  Fixed Asset Register 
·  Visibility by 

Depot/Region/Company 

 
·  Weights & Dimensions 
·  Depreciation 
·  Variable Asset Status 
·  Consignment & Customer 

Assets 
·  Accessories 
·  Test Certificates 
·  Bar Coding 
·  Inspections & Predictive 

Testing 
·  Links to Workshop & POP 
·  Insurances 

 
·  Metered Equipment 
·  Rehire Replacement 
·  Operated Assets 
·  Asset Movements 
·  Health & Safety 
·  Picture & Document 

Storage 
·  Owning & Location Depots 
·  Views & History/Reports 
·  Perpetual & Annual Stock 

takes 
 

KEY BENEFITS 
·  Manage and control assets 

across the business 
·  Identify 

utilisation/profitability and 
maximise return 

·  Control ongoing costs of 
ownership 

 

 
·  Improve rates & prices 

based on demand 
·  Schedule inspections and 

preventative maintenance 
·  Adhere to health & safety 

legislation 
 
 

 
·  Identify your best and worst 

performing lines of 
equipment 

·  Streamline and improve the 
point of sales experience for 
your customers 

 

 
 
 
 
 
 



 

E BUSINESS 
 
KEY FEATURES 
·  Fully Integrated Module 
·  Secured Environment 
·  Integration into Web Portal 
·  Email Requests 
·  Product Catalogue 
·  Convert Enquiries to 

Contracts 

 
·  Quotations/Enquiries 
·  Rates & Pricing 
·  Special Offers 
·  Pictures/Operating 

Instructions 
·  On Line Enquiry 

 
·  Movement Lists 
·  Site Reports 
·  Customer Self Reporting 
·  Trading History 
·  Views & History 
·  On Hire Lists 
 

KEY BENEFITS 
·  Provide an additional and 

developing method of 
dealing with customers 

·  Handle enquiries & 
quotations efficiently 

·  Comprehensive product 
catalogue 

 
·  Market your 

business/products to a 
wider audience 

·  All information fully 
integrated with core 
business systems 

 

 
·  Immediate information for 

customers improving your 
overall service 

·  Added value to your 
selected customers 

 

MIS 
 
KEY FEATURES 
·  170 Standard Reports 

o Operations 
o Maintenance 
o Business 
o Financial 
o FAR 
o Stationery 
o System 
o POP 
o Workshop 
o Service 
o Stock 
o SOP 
o BOM 
o User Defined 

 
·  Fully Integrated Module 
·  Crystal Reports 
·  Kaplan ‘Top 20’  Reports 
·  Business Alerts (KPI’s) 
·  Customisable Views 
·  Data Dictionary 
 

 
·  User Specific Reports 
·  Integration into MS Tools 
·  ODBC 
·  Integration into other BI 

Tools 
·  SQL Database 
 

KEY BENEFITS 
·  Reduce the paper mountain, 

all reports visible on screen 
·  Maintain one single 

repository for all your 
business information 

 
·  Provide on-line web 

reporting 
·  Easy extraction of data into 

other complimentary 
products 

 
·  Immediate information on 

all aspects of the business 
·  Customise specific reports 

for end users 

 
 
 
 
 
 
 
 
 
 



 

FINANCIALS 
 
KEY FEATURES 
·  Dynamic 

Customer/Supplier Link 
·  Extensive GL Mapping 
·  Authorisation & Validation 

Routines 
·  FAR 

 
·  POS Debtors Management 
·  Supplier Pricing/Rehire 
·  Billing/Depreciation & 

Purchasing Integration 
·  Accruals Management 

 
·  Cash 

Business/Deposits/Receipts 
·  Multiple Companies/Cost 

Centres 
·  Batch Control & Processing 
 

INTEGRATION WITH: 
·  CODA Financials 
·  Sun Accounts 
·  Microsoft Great Plains 
·  Mentor Enterprise 

 
·  SAGE 
·  Pegasus 
·  AFAS 
·  Exchequer  

 
·  Dreamworks 
·  Jobmaster 
·  Tetra 
·  Access Accounts 

KEY BENEFITS 
·  Full validation and control 

of movement of 
information 

·  Extensive consolidation of 
operational & finance data 

 
·  Generic integration 

allowing for rapid upgrades 
and new versions 

·  Customised mapping to 
finance solution 

 
·  Single source database 

engine 
·  Customer/supplier visibility 

at front office 

 

INVOICING 
 
KEY FEATURES 
·  Fully Integrated Module 
·  Account & Cash Billing 
·  Variable Run Routines 
·  Individual Contract Billing 
·  Consolidated Billing 

o By Customer 
o By Site 
o By Sister Company 
o By Product Type 

·  Suspensions/Invoice Free 
Periods 

·  Electronic Transfer 

 
·  Invoice Previews/Forecasts 
·  Variable Invoice Methods 
·  Auto Credits 
·  Manual Invoices/Credits 
·  Credit Authorisations 
·  Customer/Supplier Contra 

Billing 
·  Loss/Damage/Repair 

Invoices 
·  Workshop/POP Recharges 
·  Operated/Time Sheet 

Billing 

 
·  Sub Contractors Import 
·  Order Number 

Controls/Periods 
·  Invoicing ‘During the Day’  

Routines 
·  Batch Management & 

Authorisation 
·  Customised Layouts (By 

Customer) 
·  Invoice Views/Reprints 
·  History & Document 

Storage 
KEY BENEFITS 
·  Variable invoice methods to 

suit customer requirements 
·  Immediate visibility of 

revenue streams 
·  Retain invoice/credit note 

documents for easy 
retrieval 

 
·  Customer purchase order 

management 
·  Invoices run at any time 

removing the need for 
overnight processing 

·  Forecasting revenue 
projections 

 
·  Full authorisation and 

control of billing and credit 
notes 

·  Seamless movement of 
financial transactions into 
accounts systems 

 

 
 
 
 
 
 
 
 
 



 

LOGISTICS AND TRANSPORT 
 
KEY FEATURES 
·  Fully Integrated Module 
·  Own & Third Party 

Transport 
·  Variable Transport Pricing 

Methods 
·  Multiple Sites Per 

Customer 
·  Post Code Validation 
·  Transport Vehicle/Driver 

Records 
·  Haulier Supplier Table 
·  Commercial Vehicles FAR 

 
·  Transport Daybook/Diary 
·  Transport Scheduling 

System 
·  Bulk Transport Document 

Printing 
·  Weight Calculation v 

Vehicle 
·  Del/Col Planning Across 

Multiple Sites 
·  Route Planning (Microsoft 

Mapoint) 
·  Depot Transfers 

 
·  Site Movements 
·  Multiple Billing Methods 
·  Charge Waiting Time & 

Wasted Journeys 
·  Costs & Profitability on 

Transport 
·  POP/Invoice Transport 

Matching 
·  Customised Document 

Layouts 
·  Extensive Views & Reports 
·  Transport History 

KEY BENEFITS 
·  Offer multiple transport 

options 
·  Control vehicles, 

movements and costs 
·  Daybook to schedule 

efficient transport processes 

 
·  Ability to define and 

manage 3rd party transport 
·  Effective route planning 

minimising costs and 
improving customer service 

 

 
·  Schedule drivers and 

remote fitters 
·  Offer and agree future 

transport needs and pricing 
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